The factors contribute to depository in islamic savings account: a case study in Maybank Islamic Berhad Melaka / Kifah Afifi Mohamad Anuar and Zuhratul Nadhiera Zulkifli by Mohamad Anuar, Kifah Afifi & Zulkifli, Zuhratul Nadhiera
ITHE FACTORS CONTRIBUTE TO DEPOSITORY IN ISLAMIC SAVINGS
ACCOUNT
: A CASE STUDY IN MAYBANK ISLAMIC BERHAD MELAKA
KIFAH AFIFI BINTI MOHAMAD ANUAR
ZUHRATUL NADHIERA BINTI ZULKIFLI
Submitted In Partial Fulfillment of the Requirement For
The Bachelor of Business Administration (Hons) Finance
FACULTY OF BUSINESS ADMINISTRATION
UNIVERSITI TEKNOLOGI MARA
KAMPUS BANDARAYA MELAKA
2013
II
BACHELOR OF BUSINESS ADMINISTRATION (HONS) FINANCE
FACULTY OF BUSINESS ADMINISTRATION
UNIVERSITI TEKNOLOGI MARA
KAMPUS BANDARAYA MELAKA
“DECLARATION OF ORIGINAL WORK”
I, KIFAH AFIFI BINTI MOHAMAD ANUAR , (I/C Number: 890809-05-5442) &
I, ZUHRATUL NADHIERA BINTI ZULKIFLI, (I/C Number: 900805-05-5062)
Hereby, declare that,
 This work has not previously been accepted in substance for any degree, locally or overseas
and is not being concurrently submitted for this degree or any other degrees
 This project paper is the result of my independent work and investigation, except where
otherwise stated
 All verbatim extracts have been distinguished by quotation mark and sources of my
information have been specifically acknowledged
Signature: KIFAH AFIFI Date: 8 July 2013
Signature: NADHIERA Date: 8 July 2013
LETTER OF SUBMISSION
III
5th July 2013
The Head of Program
Bachelor of Business Administration (Hons) Finance
Faculty of Business Management
Universiti Teknologi MARA
Kampus Bandaraya Melaka
Dear Madam,
SUBMISSION OF PROJECT PAPER
Attached is the project paper titled “THE FACTORS CONTRIBUTE TO DEPOSITORY
IN ISLAMIC SAVINGS ACCOUNT :A CASE STUDY IN MAYBANK ISLAMIC
BERHAD MELAKA” to fulfil the requirement as needed by the Faculty of Business
Administration, Universiti Teknologi MARA (UiTM).
Thank you
Yours sincerely
Kifah afifi nadhiera
KIFAH AFIFI BT MOHAMAD ANUAR (2010538777)
ZUHRATUL NADHIERA BINTI ZULKIFLI (2011299538)
Bachelor of Business Administration (Hons) Finance
VABSTRACT
Nowadays, there is an increasing numbers of people who choose the Islamic savings account
offered by Islamic Banks. As Maybank Islamic Berhad has been known as one of the banks offering
Islamic financial products and services to the public, it had attracted our attention to investigate the
factors contributing to the depository in Islamic savings account in Maybank Islamic Berhad. The
objectives in this research are: 1) To investigate whether there is significant relationship between the
attitude of the customers and their intention to choose Islamic savings account; 2) To determine if there is
significant relationship behavioral control and customers’ intention to choose Islamic savings account; 3)
To investigate whether there is positive relationship between size and reputation of the bank with
customers’ intention to choose Islamic savings account; 4) To indicate the relationship between cost and
benefits of choosing the Islamic Deposits and intention to choose Islamic savings account; and 5) To
identify the most influential factor that contributes to the depository in Islamic savings account.
This study has been conducted to 150 customers in Maybank Islamic Berhad Malacca Branch and
the data collected were analyzed using the Statistical Package for Social Sciences (SPSS). The data
analyzed to determine the relationship between independent variable; attitude, perceived behavioral
control, size and reputation of the bank and cost and benefits, with the dependent variable which is the
intention. The data analyzed to obtain results on Reliability Test, Correlation Test, and Regression
Analysis. The results showed that all the independent variables have significant relationship with the
dependent variable. The most influential factor that contributes to depository in Islamic savings account is
the attitude of the customers.
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